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Stop Repeated 2-Step Verification 
Prompts
Google Chrome step-by-step guide

Before you begin: Chrome menus can move after an update. If a label looks different, use 
the search box at the top of Chrome Settings to find the named setting.

STEP 1  Open Chrome settings

Select your Chrome profile, then open Settings.

Open Chrome settings.
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STEP 2  Open Privacy and security

In Chrome Settings, select Privacy and security.

Open Privacy and security.
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STEP 3  Open Cookies and other site data

Select Cookies and other site data.

Open Cookies and other site data.
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STEP 4  Keep cookies when Chrome closes

Turn off Clear cookies and site data when you close all windows. When this setting is on, 
Google may ask you to verify your account again after Chrome closes.

Keep cookies when Chrome closes.

Finished
Your Chrome setting is ready. If the option is controlled by Wolf Creek, submit a Freshdesk 
request for help.


