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Security reminder: Stop when a request feels unusual or urgent. Verify it using a trusted method 
and contact Technology Services if you are unsure.

STEP 1  Read the alert carefully
Check which account, device, location, and activity the Google security alert identifies.

Video reference: Read the alert carefully.
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STEP 2  Decide whether it was you
Compare the alert with your recent sign-ins or account changes.

Video reference: Decide whether it was you.
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STEP 3  Secure an unfamiliar event
If you do not recognize the activity, follow Google’s prompts to secure the account and change 
the password.

Video reference: Secure an unfamiliar event.
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STEP 4  Review account security
Check recent security activity, signed-in devices, and two-step verification methods for 
anything else unfamiliar.

Video reference: Review account security.

Need help?
If you are unsure whether a message, sign-in, extension, or request is safe, stop and submit a 
Technology Services work order at https://wcps.freshdesk.com/.
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