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Submit a Freshdesk Work Order
Use your WCPS Google account and provide useful troubleshooting details

STEP 1 Open the WCPS support portal

Open WCPS Freshdesk and select Login. Under the alternate sign-in options, select Google and
use your WCPS Google account.

Current WCPS portal: choose Google to sign in.

STEP 2 Check your existing tickets first

Check Tickets or Check ticket status. If the same problem already has an open ticket, reply
there with new information rather than submitting a duplicate.

https://wcps.freshdesk.com/support/home
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STEP 3 Create a new ticket for a new problem

Choose New support ticket. Complete the required fields and a clear subject. Include your
school/room, computer name or asset tag, what you were trying to do, the exact error, and any
steps already tried. Attach a relevant screenshot when useful.

WCPS ticket-form example: describe the issue and use the attachment
link if needed.

STEP 4 Submit and keep the confirmation

Select Submit. Look for the confirmation/ticket number or confirmation email. Check ticket
status to confirm the request appears. Reply through that ticket or its email thread when
Technology Services requests more details. Keep passwords and verification codes out of the
request.

Open WCPS Freshdesk | Original WCPS video (interface may be older) | Technology Services help
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https://wcps.freshdesk.com/support/home
https://www.youtube.com/watch?v=c66aF5-0FuY
https://wcps.freshdesk.com/support/home

